
 
 
 
 
 
 

Simon Hills, British Bankers Association 
Simon is the Executive Director of the Prudential Capital and Risk 
Team at the British Bankers Association.  

He leads the BBA team working on reforms to international regulatory 
architecture and Basel 2 resulting from the recent financial turmoil and 
their implementation in Europe via the Capital Requirements Directive 
(CRD) and the FSA's prudential sourcebook.  

He is chair of the International Banking Federation's Basel working 
party and a member of the Court of the Worshipful Company of 
International Bankers. 

The British Bankers Association is the leading association for the UK banking and financial 
services sector, speaking for 223 banking members from 60 countries on the full range of UK or 
international banking issues and engaging with 37 associated professional firms. 
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Joanne Frampton, Oyster IMS 
Joanne is a Director of Oyster IMS, leading its Records Management 
practice.  Joanne’s work routinely involves conducting information 
audits, delivering best practice advice, designing and embedding 
business processes and implementing enterprise Records Management 
solutions for both paper and electronic records. 
Joanne’s experience in the Information Management industry spans 
over 15 years, working with leading firms in banking, finance, legal, 
accountancy and pharmaceutical. 
Oyster IMS was established in 2003.  It is a young, agile technology 

business specialising in products and services to help organisations efficiently and effectively 
manage their information and in doing so, to inform and support their broader Governance, Risk 
and Compliance objectives. Oyster IMS have become a leading player in the information 
management industry through offering high quality advice, providing detailed targeted analysis 
and solutions design, and delivering world-class implementations of market leading information 
management systems. 
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Philip Hindley, Europe Arab Bank 
Philip is European Head of Compliance for Europe Arab Bank plc. He is 
an experienced professional, with a strong international compliance 
background and an excellent knowledge of Corporate Banking and 
Treasury products. 

Philip joined EAB plc from Ernst and Young where he was a senior 
manager in their Regulatory Practice, responsible for the development 
and implementation of FSA compliance solutions for wholesale 
institutions. Other organisations he has worked for are Cater Allen, 

HSBC Global Markets and Scottish Merchant Bank Robert Fleming & Co Ltd. 

Europe Arab Bank plc is a wholly owned subsidiary of the Arab Bank group. It encompasses the 
Treasury, Private Banking and Corporate and Institutional Banking business of Arab Bank in 
Europe and provides services to European and Middle Eastern & North African businesses and 
private clients. 
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Robin Saunders, Nexus Technology 
Robin is the Managing Director of Nexus Technology Ltd with 
forty years experience within the IT industry. 

Robin developed his career at Mars Plc, becoming a Systems 
Manager and later European Personal Computing Manager. On 
leaving Mars he set up an IBM System Centre, which developed 
into a software consultancy and solution provider. High profile 
front line risk management solutions were developed for 
organisations, such as British Aerospace and Zurich Financial 
Services. Today Robin focuses on the non financial aspects of 

corporate governance and compliance issues. 
 
Nexus Technology Ltd. is a leading software supplier specialising in the areas of compliance, 
corporate governance and risk management. Established in 1992, Nexus Technology has a 
successful record of developing custom-designed applications and marketing its range of 
packaged software. The growth of Nexus Technology reflects an extensive knowledge and 
understanding of the essential contribution that IT plays in successful businesses and the 
company’s ability to help its customers get business value from their software implementations. 
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